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1.0 Rationale 

Selecting books and non-print materials for school libraries is a complex task that requires a balance 
between offering a wide range of interesting materials that supports the curriculum, and ensuring 
materials are appropriate – appropriate to the age and reading level of students in the school, appropriate 
to the cultural, moral and religious values of our communities which can change over the years.  
 
The Canadian Charter of Rights and Freedoms guarantees freedom of expression; however, freedom 
must always be balanced with responsibility.  Our school librarians are familiar with the items in their 
collections, but no librarian is expected to read every book in the collection.   
 
When staff, students and members of the public object to a particular resource, the following procedures 
should be used: 

 
2.0  Procedures 
 

2.1 Initiating the complaint: 
2.1.1. A student who objects to an item, should voice the complaint to the school librarian.  The 

librarian and the student should work toward a consensus about what action to take.  The 
student may fill in a Request for Reconsideration form [Appendix A].  Either party may appeal 
to the school principal [or his/her designate] or Board Librarian.   

2.1.2. A parent/guardian or member of the public who objects to an item, should contact the school 
principal who may involve the school or Board librarian.   The school librarian and/or Board 
librarian should outline the reason the item was purchased.  The complainant may wish to fill 
out a Request for Reconsideration form; at that point, the principal, school librarian and Board 
librarian should decide on a suitable action plan. 

          2.2  Response to the complaint 
2.2.1. After carefully considering the library item and its role in the school collection, the 

librarian/principal/Board Librarian may decide to 
i. leave the item where it is 

ii.  withdraw the item 
iii.  re-classify it to an area for older students 
iv. move it to a school library which serves older students 

2.2.2 If there has been a written Request for Reconsideration form filled in, one of the school 
librarian, Board librarian or principal will respond in writing to the complaint outlining the 
action taken and reasons behind the decision.   



Appendix A.  
 
NNDSB - Request for Reconsideration of Library Materials 
 
Please Print.                                          Date: ________________________ 
 
Your Name:  __________________________________________________ 
 
Address: _____________________________________________________ 
 
_____________________________________________________________ 
 
Telephone Number: ____________________________________________ 
 
E-mail address: _______________________________________________ 
 
Representing Self ____ Group or Organization _____________________ 
 

 
Resource in Question: Book ____ Video____  

[Author, Title, Publisher, Date, ISBN] 
 
 
 
 
  
1. Did you read or view all of the item? Yes/No 

If not, what sections did you read/view?  
 

 
2. Why do you object to this item? Please be specific [page numbers, etc.] 
 
 
 
 
3. In your opinion, for what age group would this material be appropriate?  
 
 
4. What are you asking the Board to do?  

a. Not loan the item to my child/ren ___  
b. Withdraw it from the collection_____  
c. Re-classify it for older students____  
d. Other _________________________________________________ 
 
 

_______________________________________  ________________________ 
Signature                  Date  
Please return this form to the library of your child’s school.   

 
Office Use: Dewey number of the item:    
 
 


	ADMINISTRATIVE GUIDELINE
	Title:  Library/Libraries: Challenged Materials

